
        

                                                         

COMPANIES HOUSE STATISTICS - WORKLOAD & PERFORMANCE 

For the period April 09 
Workload: 
Documents 

England & Wales Scotland Great Britain 
Month last year % change Month last year % change Month last year % change 

on same period 2008/09 on 2008/09 on 2008/09 

Annual Returns 182,598 171,236 6.6 10,259 10,525 -2.5 192,857 181,761 6.1 
Accounts 135,320 137,735 -1.8 8,183 8,404 -2.6 143,503 146,139 -1.8 
Mortgage 17,521 22,979 -23.8 902 2,053 -56.1 18,423 25,032 -26.4 
Liq. & Rec. 12,627 12,252 3.1 342 300 14.0 12,969 12,552 3.3 
Other Stat. Docs 220,798 269,782 -18.2 13,874 21,755 -36.2 234,672 291,537 -19.5 

Number of : 
New Companies Incorporated 28,156 31,262 -9.9 1,387 1,660 -16.4 29,543 32,922 -10.3 
Change of Name Registered 3,995 4,969 -19.6 254 317 -19.9 4,249 5,286 -19.6 

The above figures relate to the calendar month of April, therefore the weekly breakdown below will not add up to the monthly figure. 
week ending 

05/04/2009 New Companies Incorporated 7,710 7,604 1.4 380 406 -6.4 8,090 8,010 1.0 
12/04/2009 New Companies Incorporated 5,645 7,145 -21.0 287 383 -25.1 5,932 7,528 -21.2 
19/04/2009 New Companies Incorporated 5,336 7,100 -24.8 272 406 -33.0 5,608 7,506 -25.3 
26/04/2009 New Companies Incorporated 6,921 6,370 8.6 321 324 -0.9 7,242 6,694 8.2 
03/05/2009 New Companies Incorporated 6,867 6,917 -0.7 363 359 1.1 7,230 7,276 -0.6 

05/04/2009 Change of Name Registered 1,116 1,228 -9.1 85 71 19.7 1,201 1,299 -7.5 
12/04/2009 Change of Name Registered 1,039 1,044 -0.5 48 83 -42.2 1,087 1,127 -3.5 
19/04/2009 Change of Name Registered 557 1,487 -62.5 59 88 -33.0 616 1,575 -60.9 
26/04/2009 Change of Name Registered 1,030 802 28.4 59 41 43.9 1,089 843 29.2 
03/05/2009 Change of Name Registered 934 1,025 -8.9 62 63 -1.6 996 1,088 -8.5 

Software and Web filed documents 
During April 91.9% of incorporations were filed electronically and 53.6% of Document Examination Branch forms. ie 52.4% of all documents accepted. 

Output: April 09 

Month 
Total Company Image searches 402,789 

last year 372,301 
% change on 2008/09 8% 

Image Based Company Searches 
Month 

Total Image Searches (all) 521,228 
518,505 

1%% change on 2008/09 

Image Based Searches incl additional docs 

Public Targets - % achieved as at April 09 

Service Availability on CHD 
97.7% 

Target: 99% Target: 99% 

WebCHeck Availability 
97.7% 

Target: 99% 

Webfiling Availability 
99.6% 

Image Quality 
99.0% 

Target: 99.5% 

Disputes & Queries GB 
April 09 

April 09 

Late filing Penalties Disputes cleared 
Replied within 10 days 
Replied within 10 days (percentage) 

Late filing Penalties GB 
Penalties raised Disputes rec'd 

21,492 3,171 

3187 
399 

13% 

% 
14.8 

Value of penalties raised
£12.4m 

All complaints (excl LFP) rec'd 
Replied within 5 days 

3126
98.8% 
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