
        

          
          

                                                          
                                                      

COMPANIES HOUSE STATISTICS - WORKLOAD & PERFORMANCE 

For the period February 09 
Workload: 
Documents 

England & Wales Scotland Great Britain 
Month last year % change Month last year % change Month last year % change 

on same period 2007/08 on 2007/08 on 2007/08 

Annual Returns 171,309 155,501 10.2 9,990 6,705 49.0 181,299 162,206 11.8 
Accounts 161,836 122,209 32.4 10,301 10,354 -0.5 172,137 132,563 29.9 
Mortgage 11,659 22,185 -47.4 809 1,418 -42.9 12,468 23,603 -47.2 
Liq. & Rec. 11,386 10,952 4.0 295 214 37.9 11,681 11,166 4.6 
Other Stat. Docs 209,597 227,432 -7.8 13,516 13,195 2.4 223,113 240,627 -7.3 

Number of : 
New Companies Incorporated 25,933 29,799 -13.0 1,478 1,272 16.2 27,411 31,071 -11.8 
Change of Name Registered 3,840 4,047 -5.1 251 318 -21.1 4,091 4,365 -6.3 

The above figures relate to the calendar month of February, therefore the weekly breakdown below will not add up to the monthly figure. 

week ending 
08/02/2009 New Companies Incorporated 6,041 7,092 -14.8 396 375 5.6 6,437 7,467 -13.8 
15/02/2009 New Companies Incorporated 6,693 7,000 -4.4 357 443 -19.4 7,050 7,443 -5.3 
22/02/2009 New Companies Incorporated 6,661 5,872 13.4 351 328 7.0 7,012 6,200 13.1 
01/03/2009 New Companies Incorporated 6,538 8,416 -22.3 374 65 475.4 6,912 8,481 -18.5 

08/02/2009 Change of Name Registered 931 1,013 -8.1 73 50 46.0 1,004 1,063 -5.6 
15/02/2009 Change of Name Registered 1,028 936 9.8 41 142 -71.1 1,069 1,078 -0.8 
22/02/2009 Change of Name Registered 916 1,023 -10.5 48 68 -29.4 964 1,091 -11.6 
01/03/2009 Change of Name Registered 965 882 9.4 89 58 53.4 1,054 940 12.1 

Software and Web filed documents 
During February 92.5% of incorporations were filed electronically and 51.3% of Document Examination Branch forms. ie 50.8% of all documents accepted. 

Output: February 09 

Month 
Total Company Image searches 442,910 

last year 372,307 
% change on 2007/08 19% 

Image Based Company Searches 
Month 

Total Image Searches (all) 572,061 
529,663 
8% 

Image Based Searches incl additional docs 

% change on 2007/08 

Public Targets - % achieved as at February 09 

Service Availability on CHD 
98.7% 

WebCHeck Availability 
98.6% 

Webfiling Availability 
99.5% 

Image Quality 
99.0% 

Target: 99% Target: 99% Target: 99% Target: 99.5% 

Disputes & Queries GB 
February 09 

Late filing Penalties Disputes cleared 
Replied within 10 days 
Replied within 10 days (percentage) 

2672 
2148 
80% 

All complaints (excl LFP) rec'd 
Replied within 5 days 

1988
99.2% 

February 09 
April 08 - February 09 

Late filing Penalties GB 
Penalties raised Disputes rec'd 

32,275 2,919 
236,545 21,049 

% 
9.0 
8.9 

Value of penalties raised
£13.4m 

£59.3 
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