
        

          
          

                                                          
                                                      

COMPANIES HOUSE STATISTICS - WORKLOAD & PERFORMANCE 

For the period January 09 
Workload: 
Documents 

England & Wales Scotland Great Britain 
Month last year % change Month last year % change Month last year % change 

on same period 2007/08 on 2007/08 on 2007/08 

Annual Returns 178,486 173,676 2.8 11,942 9,985 19.6 190,428 183,661 3.7 
Accounts 198,395 217,877 -8.9 13,083 11,152 17.3 211,478 229,029 -7.7 
Mortgage 16,532 25,671 -35.6 986 1,772 -44.4 17,518 27,443 -36.2 
Liq. & Rec. 10,534 11,652 -9.6 294 250 17.6 10,828 11,902 -9.0 
Other Stat. Docs 219,817 253,731 -13.4 14,565 15,197 -4.2 234,382 268,928 -12.8 

Number of : 
New Companies Incorporated 24,755 29,095 -14.9 1,313 1,338 -1.9 26,068 30,433 -14.3 
Change of Name Registered 3,614 4,188 -13.7 221 269 -17.8 3,835 4,457 -14.0 

The above figures relate to the calendar month of January, therefore the weekly breakdown below will not add up to the monthly figure. 

week ending 
11/01/2009 New Companies Incorporated 5,786 6,316 -8.4 291 279 4.3 6,077 6,595 -7.9 
18/01/2009 New Companies Incorporated 6,288 6,827 -7.9 372 323 15.2 6,660 7,150 -6.9 
25/01/2009 New Companies Incorporated 6,458 6,979 -7.5 332 334 -0.6 6,790 7,313 -7.2 
01/02/2009 New Companies Incorporated 5,984 6,733 -11.1 318 378 -15.9 6,302 7,111 -11.4 

11/01/2009 Change of Name Registered 987 1,065 -7.3 57 37 54.1 1,044 1,102 -5.3 
18/01/2009 Change of Name Registered 888 942 -5.7 53 87 -39.1 941 1,029 -8.6 
25/01/2009 Change of Name Registered 929 855 8.7 55 52 5.8 984 907 8.5 
01/02/2009 Change of Name Registered 1,018 1,183 -13.9 56 75 -25.3 1,074 1,258 -14.6 

Software and Web filed documents 
During January 92.3% of incorporations were filed electronically and 50.3% of Document Examination Branch forms. ie 49.6% of all documents accepted. 

Output: January 09 

Month 
Total Company Image searches 440,380 

last year 364,139 
% change on 2007/08 21% 

Image Based Company Searches 
Month 

Total Image Searches (all) 568,882 
507,797 

12%% change on 2007/08 

Image Based Searches incl additional docs 

Public Targets - % achieved as at January 09 

Service Availability on CHD 
100.0% 

WebCHeck Availability 
100.0% 

Webfiling Availability 
100.0% 

Image Quality 
98.8% 

Target: 99% Target: 99% Target: 99% Target: 99.5% 

Disputes & Queries GB 
January 09 

Late filing Penalties Disputes cleared 
Replied within 10 days 
Replied within 10 days (percentage) 

2766 
1229 
44% 

All complaints (excl LFP) rec'd 
Replied within 5 days 

1822
98.5% 

January 09 
April - January 09 

Late filing Penalties GB 
Penalties raised Disputes rec'd 

24,214 2,605 
204,270 18,130 

% 
10.8 
8.9 

Value of penalties raised
£5.65m 

£45.9 
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