
Financial Quarter Four 2010/2011 

Customer Satisfaction 
Survey Results 
 
Thank you to all of those who took part in the latest quarterly Companies 
House Customer Satisfaction Survey 
 
You may be interested to know that Companies House achieved an overall score of 
84.4 in the last survey (Quarter 4 2010/11). A more detailed breakdown of the 
individual scores making up the result appears in the chart below. 
 

Overall Scores on Scale of 100

86.6 83.4 83.1 82.1 81.5 81.2 80.1
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