
www.companieshouse.gov.uk contact centre: 0303 1234 500

my account details

From this page you are able to change one or all of the 
following:

�Q	 Your security code — to a different 8 character alphanumeric 
(letters and/or numbers) code of your choice.

�Q	 Your WebFiling email address.

�Q	 Latest news and updates subscription selection.
	
To make changes on this page, you must enter your current 
security code.

company registration details

This page enables you to:

�Q	 Register an additional company - request an authentication 
code to file for another company, the new code will be 
posted to the company’s registered office address.

�Q	 Change the allocated company authentication code — by 
entering a new 6 alphanumeric code (letters and/or numbers) 
of your choice.

�Q	 Cancel a company authentication code - if cancelled, 
documents for that company cannot be filed online, a new 
company authentication code would have to be requested.

view data submitted

The ‘Data Submitted’ screen lists the documents submitted by 
a presenter via WebFiling during the last 10 days. This screen 
displays the submission date, company number, document type 
and submission number (envelope number).

Note: The documents in the download areas are linked to the 
presenter’s email address and security code, not the company 
number.

�Q	 When a presenter has signed in, the documents available are 
those submitted by the individual presenter.

�Q	 The documents are in PDF format, and can be easily 	
downloaded by clicking the relevant PDF link and following 
the on screen instructions.

�Q	 These documents are only available for 10 days after the 
original submission.

�Q	 Documents submitted during a session can be accessed, by 
selecting ‘REFRESH’ to update the screen. 

(These documents will still be available from the download area 
if a presenter changes their email address or security code.)



how to contact us

contact centre: 0303 1234 500
(For training and quality purposes your call may be monitored)
mini-com: 029 2038 1245
email: enquiries@companieshouse.gov.uk

Cardiff: 	 Companies House
	 Crown Way, Cardiff CF14 3UZ
	 Fax: 029 2038 0900

Edinburgh: 	 Companies House
	 4th Floor, Edinburgh Quay 2,
	 139 Fountainbridge, Edinburgh, EH3 9FF
	 Fax: 0131 535 5820

London: 	 Companies House
	 21 Bloomsbury Street, London, WC1B 3XD
	 Fax: 029 2038 0900

Belfast: 	 Companies House, 
	 1st Floor, Waterfront Plaza, 
	 8 Laganbank Road, Belfast, BT1 3BS.
	 Fax: 028 9090 5291

For the most up to date version of this booklet please visit our website at:

www.companieshouse.gov.uk
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Disclaimer - Company information supplied by Companies House
Companies House is a registry of company information. We carry out basic 
checks to make sure that documents have been fully completed and signed, 
but we do not have the statutory power or capability to verify the accuracy 
of the information that companies send to us. We accept all information that 
companies deliver to us in good faith and place it on the public record. The 
fact that information has been placed on the public record should not be 
taken to indicate that Companies House has verified or validated it in any way.


